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We’ve Got you Covered
With Trane Central monitoring watching over your building, you’ll 
have better cost control and reduced risks. Trane Central Monitoring 
combines the power of our advanced remote monitoring facility with the 
knowledge of
Trane Technical Specialists. It’s an effective and affordable way to look 
after your HVAC and other critical systems connected to your Building 
Automation System 24 hours a day, 7 days a week

#1 Name in Building Systems for 30 Years
No other company can match our network of trained and fi eld-tested 
technicians.  We will be happy to customize a service agreement with 
Trane Central Monitoring services that ideally fi ts your business and 
your operations.

Reduce the Severity and Duration of Incidents
Trane Central Monitoring puts the knowledge, training and experience of 
Trane Engineering Specialists at your command, 24 hours a day, 7 days 
a week.  Whenever or on your critical building alarms is triggered, our 
specialist immediately initiate the appropriate response procedures.

Having Trane respond to the fi rst call for help can signifi cantly reduce 
the severity and duration of that particular incident.  In many cases, 
we can resolve the issue from our central monitoring facility without 
ever having to dispatch a truck to your location.  In other cases we can 
dispatch fi eld resources rapidly to fi x the problem on site, or we can 
schedule a ‘business hours’ service call for less critical situations.  In all 
cases Trane’s goal is to resolved your building system problems before 
they become your business problems.

Levels of Monitoring Services
Trane Central Monitoring is a available only 
with a Trane Service Agreement for customers 
with Trane’s Tracer Summit™ Building 
Automation Systems.  We offer varying levels 
of monitoring services, so you can select the 
option that best fi ts your business needs and 
operating budget.

Trane Central 
Monitoring:

Our Technical Specialists get to 
the core of the matter – faster.

So many aspects of your 
business depend on the 
consistent performance of your 
HVAC systems. Somebody 
needs to be watching for 
the slightest indication that 
something might be amiss – and 
that “somebody” should be 
Trane.


